
 
By Car:
We’re nice and central so there’s ample parking nearby. The two car parks we recommend  
are The Arcadian Centre and the Alexander Albany but you can just as easily park in the 
Bull Ring (from Bull Ring use instructions from Moore Street Station below).

The Arcadian – walk out through the Arcadian Centre and turn left. Follow the road as it 
bears round to the right until you get to a big cross-roads. Cross over the main road and 
then take a right up Smallbrook Queensway. Norfolk House is about 100m up on your left 
(you’ll see Debenhams on the opposite side of the road).

Alexander Albany – as you exit on foot walk under the tunnel (Holiday Inn on your right). 

Cross over the road and then head to your right. At the cross-roads turn left (don’t cross  
over). Norfolk House is about 100m up on your left (you’ll see Debenhams on the 
opposite side of the road).

By Train:
New Street Station – take the taxi rank exit – you will see TK Max on your right hand side 

as you come out. Walk past the entrance to TK Max and follow the road round to the 
right. Norfolk House is the next building on your right.

Moore Street Station – best option is to walk through the Bull Ring. Head for the New 
Street exit and follow the directions above (TK Max will be opposite you as you come  
out of the Bull Ring).

On Arrival at Norfolk House:
Walk through the revolving doors and head straight up the couple of steps in front of  
you. You’ll see a big wooden door with ‘eOffice’ on it – head through here and ask for  
us at reception.
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